APPENDIX E

Place:

Ludlow

Existing service
provision

Registrars

Location / address
Opening hours
Site costs

Visits over 5 years

Ludlow Library & Museum Resource Centre, 7/9 Parkway, Ludlow, SY8 2PG

Monday to Friday 10am to 2pm

£46,149
Ludlow Annually Weekly
2009/10 452 9
2010/11 637 12
2011/12 708 14
2012/13 728 14
2013/14 687 13

In 2013/14 50% of available appointments were filled

Proposed change /
changes / options

Option 1 Option 2

Option 3

No Change Proposed reduction in opening hours
from 20 per week to 12:

Monday, Thursday, Friday 10am to
2pm.

Proposed closure of the office in
Ludlow.

Summary of
potential impacts

No Change A service will continue to be provided
for three days each week rather than
the current five days.

Customers will have to travel further to
register in Shrewsbury — 30 miles




