Oak Farm Consultation - Frequently Asked Questions (FAQs)
Introduction:
We are inviting members of the public and our stakeholders to have their say on proposed changes to the service provided at Oak Farm, a day opportunities service located in Ditton Priors, South Shropshire (WV16 6SS, nr Bridgnorth). Oak Farm services are commissioned by Shropshire Council and delivered by Bethphage, a charity that provides support to adults with learning and physical disabilities. The landowner of the site is the Ditton Priors Community Land Trust.

Bethphage has been working on its vision for future service provision over recent years and has established a strong vision to purchase their own site for future service provision in a new location. This means that there is now a need to review the current service and commissioning arrangements. An important part of this review is obtaining feedback from service users and their families, stakeholders, and the wider community. Currently the service is utilised by approximately 30 individuals.

The aim is now to gather information prior to any decisions being taken. Shropshire Council asks those who attend Oak Farm and a wide range of other stakeholders to provide feedback to help determine what support might look like in the future, wherever that is offered. We want to explore options and people’s views on those options. Discussions will also be focused on identifying if there should be a long-term relationship with Oak Farm or whether future options at other venues should be considered.

In the text below we have tried to answer some of the key questions that might come to mind as we progress with the planned consultation about the future of support at Oak farm and beyond.
	1. What are Shropshire Council’s plans for Oak Farm?

	Before making decisions about the future of the day opportunity service at Oak Farm Shropshire Council want to consult with all individuals who are supported on the farm, as well as with their families and carers. Clearly Bethphage’s decision to move from the site marks an important change to Oak Farm, but we cannot simply make change just because Bethphage are moving. We need to understand how positive changes can be made that help improve people’s lives for the better. We want to understand what all supported individuals and all stakeholders feel would be the best development of the day opportunity service that is presently run from Oak Farm. To do this we want to know what works well and what needs to change for the future. Once we have heard from as many people as possible Shropshire Council will make an informed decision about the best support to offer people in the future, to ensure that they are able to live their best life.


	2. Is Oak Farm going to close?

	Shropshire Council have identified a range of possible options for discussion. These will help us make an informed decision about the future. You may have ideas of your own about the best way to offer day services and that is why we have set up this consultation. Tell us how and where you feel day opportunities support should be organised. We can then make the best decisions based on your feedback.
The final decision about the future of day opportunities support at Oak Farm will be fully informed by you. Whatever decision is made, appropriate support will be available to those who need it.   


	3. Bethphage care have bought their own farm site. When are Bethphage planning to stop using Oak Farm?

	Bethphage have informed Shropshire Council and the Farm landlord (Ditton Priors Community Land Trust) that they wish to move out by early December 2024. 


	4. Bethphage Care are planning to move from Oak Farm, does this mean my support will finish? 

	Bethphage’s move does not mean that support will stop for individuals. It does mean that all support arrangements will be reviewed so that individuals can make well informed decisions about what they feel will be the best support for the future. These reviews will be carried out with professionals from Shropshire Council’s Social Care Team.  

Individual reviews will be arranged once we have a clear picture of what support options are favoured for the future. 
 

	5. How can I contribute to discussions about my future support?

	There are several ways that you can take part and inform discussions about future support.
1. Send through your ideas on the options expressed in the consultation and answer the questions asked. All opinions are welcome, and your views will be taken into consideration as plans are developed.
2. Shropshire council will be holding face to face meetings for supported individuals and families / carers. Join in with the discussion and express your views directly.
3. Once the consultation period is completed, views gathered and future options confirmed, supported individuals will have the opportunity to review their own support with the guidance of a member of the Social Care Team.   


	6. Why have Bethphage care decided to move from Oak Farm?

	Bethphage has been working on its vision for future service provision over recent years and has established a strong vision to purchase their own site for future service provision in a new location. This means that there is now a need to review the current service and commissioning arrangements.


	7. Bethphage care have bought their own farm site. Am I able to move with them and be supported at their new site?

	The changes that Shropshire Council are consulting about do mean that all support arrangements will be reviewed so that individuals can make well informed decisions about what they feel will be the best support for the future. These reviews will be carried out with professionals from Shropshire Council’s Social Care Team.  

Individual reviews will be arranged once we have a clear picture of what support options are favoured for the future.


	8. Bethphage have purchased a new farm site called Sutton Farm. Where is this site?

	The site is located approximately 11 miles from Oak Farm. The address is: Lower Sutton Farm, Sutton, Chelmarsh, WV16 6BQ


	9. What type of support are Bethphage planning to offer at their new site?

	You can keep up to date on what Bethphage are planning for their new site on their website:
https://bethphage.co.uk/bethphage-announces-acquisition-of-farm-in-shropshire/


	10. You mention other day opportunity services. Do these services offer the same sort of support that I’ve been receiving at Oak Farm?

	A wide range of day opportunities are on offer for local residents who have learning disabilities or autism. These settings offer different types of services to suit a range of needs and interests. This includes settings that operate on a farm. More information can be found here:  https://www.shropshire.gov.uk/day-opportunities-centres/


	11. How can I find out about other forms of day opportunities support that I can consider using?

	A wide range of day opportunities are on offer for local residents who have learning disabilities or autism. More information about day opportunities delivered by Shropshire Council and other providers can be found here: https://www.shropshire.gov.uk/day-opportunities-centres/ 


	12. If I move to any other place for support, how will I get there?

	Any changes to your care and support will come about after good discussions with a member of the Social Care Team. These discussions will consider the best support for everyone as well as the most appropriate travel arrangements to venues.


	13. Will I be able to decide where I wish to get support?

	Any changes to your care and support will come about after good discussions with a member of the Social Care Team. These discussions will consider the best support options for you as an individual. 


	14. If my support changes, are there any financial implications for me personally?

	Depending on your financial circumstances your contribution towards you care may change. If this is the case then you will be advised of your new contribution.


	15. If I decide that I no longer want to work on a farm site, will I have a choice of what I want to do instead?


	That would be part of the review and something to talk about with a member of the Social Care Team to look at what is important to you so that you can make the most of opportunities available to live your best life.


	16. Who should respond?

	We are especially encouraging those who currently use Oak Farm or whose family members use Oak Farm to give us their views.

	17. How can I give my views on the proposed options?

	We have different versions of an online survey that we encourage you to use to give us your views. But if you prefer, you can email or send us a letter with your thoughts.

Email: TellUs@shropshire.gov.uk
Post: Feedback and Insight Team, Shropshire Council, Shirehall, Abbey Foregate Shropshire SY2 6ND

	18. When does the consultation close?

	2nd Sept 2024

	19. What happens at the end of the consultation?

	The information you have provided will be carefully considered and used by Shropshire Council to influence the final decisions concerning future service provision. The results of the consultation will be reported in the autumn of 2024.


	20. I don’t like the proposals, can I complain?

	The purpose of the consultation is to collect your feedback, whether negative or positive, on the proposals around options for Oak Farm. If you don’t like the proposals, please complete a copy of the survey or contact us by email or post to let us know your thoughts. This feedback will be collated, analysed and the results reported in the autumn. Shropshire Council’s complaints process should not be used for dissatisfaction about proposals, where a decision has yet to be made.





